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2024 CITY OF JOHANNESBURG RATES COMMENTS 

 

1.  Clause Properties owned by a SHRA-accredited Social Housing Institution and used for social housing 

 

1.1.  We suggest the name be amended to “Social Housing Property” 

 

``Explanation & Rationale: 

 

NB The proposed name “SHRA- accredited Social Housing Institutions….” This erroenously excludes properties 

owned by SHRA-accredited social housing property owned by Other delivery agents (ODA) which deliver the 

same service. 

Social Housing Property can then be described as “a property owned by a Social Housing Institution or Other 

Delivery Agent that is accredited with the Social Housing Regulatory Authority (SHRA) and is used for social 

housing.” 

 

Social Housing is regulated by the Social Housing Act 16 of 2008, as amended (SHA). 

The Social Housing Regulatory Authority (SHRA) is a public entity that regulates all social housing institutions (SHI) 

and other delivery agents (ODA).  

 

ODA is defined by the SHA as: “other delivery agent” means an entity other than a social housing institution which 

may undertake an approved project but excludes a provincial government or a municipality;  

 

SHI is defined as: “social housing institution” means an institution accredited or provisionally accredited under 

this Act which carries or intends to carry on the business of providing rental or co-operative housing options for low 

to medium-income households (excluding immediate individual ownership and a contract as defined under the 

Alienation of Land Act, 1981 (Act No. 68 of 1981)), on an affordable basis, ensuring quality and maximum benefits 

for residents, and managing its housing stock over the long term; 

 

Social housing is defined as: “social housing” means a rental or co-operative housing option for low to medium 

income households at a level of scale and built form which requires institutionalised management and which is 

provided by social housing institutions or other delivery agents in approved projects in designated restructuring 

zones with the benefit of public funding as contemplated in this Act; 

 

2. Clause 6.16:  ”The following criteria apply to rebates for properties owned by a Social Housing Regulatory Authority-

accredited Social Housing Institution and used for social housing:” 

• In line with comment 1, this clause should be amended to read as follows 

“The following criteria apply to rebates for Social Housing Properties owned by a Social Housing Regulatory 

Authority accredited Social Housing Institution and Other Delivery Agents and used for Social housing. 

 

3. Clasue 6.16.1 Properties registered in the name of a SHRA-accredited Social Housing Institution must provide at least 

60% of the residential units on the property to house tenants whose gross monthly income is less than the maximum 



and it is spread within the income bands range (R1,500-R15,000/month) determined by SHRA guidelines and 

regulations. 

 

• The requirement should be that the income of 60% of the tenants should be within the R1 850 – R15 000 per 

month income band. If the reference is to 60% of the units then vacant units can unintentionally skew the 

calculations and make delivery agents fail this requirement. 

 

• The clause can be reworded as follows: “At least 60% of the tenants of a Social Housing Property must have 

a monthly income below R15 000 per month”   

4. Clause 6.16.2 – Other Delivery Agents must be included. 

 

5. Clause 6.16.3 – The clause states the obvious and could be removed. 

 

6. Clause 6.16.4 In order to be categorised as Properties owned by a SHRA-accredited Social Housing Institution and 

used for social housing, application for a change in property rating category must be made and the following 

information/documentation must be provided: Latest financial statements; Proof of SHRA accreditation; Copy of each 

tenant’s lease agreement; and Tenant information and income captured in an excel spreadsheet containing the 

following information: Name of housing development, Erf/unit number, Suburb or scheme name, Account number if 

applicable, Tenant’s name and surname, Tenant’s ID number; and proof of tenant’s income; tenant’s contact details 

including cell / tel. number and email address. 

 

• This long list of new requirements and could potentiially create a new administrative burden for the city. Is 

this practical, and will the city have the human resources to process this information? There are 

approximately 8 363 social housing units in the city that might qualify across an estimated 24 different 

buildings. Will the city be able to process 8363 leases? 

• Has the city given consideration to the POPIA implication for requesting 3rd party personal information from 

rates payers? The rates account belongs to the SHI or ODA. However, the personal information requested 

is that of a 3rd party to the city. 

• The SHRA's accreditation, which can be revoked at any time, should be sufficient for the city? 

• We submit to the city, to keep the requirements as per 2023/2024 and leave the burden on proof and audit 

with the regulator and request a letter from the regulator that it has satified itself that the SHI/ODA and the 

project qualifies in line with the requirements. 

 

 

7. Clause 6.16.5 If a Public Benefit Organisation, registered as a non-profit organisation in terms of Section 30 of the 

Income Tax Act, provides services on a property which meet the requirements of welfare and humanitarian services 

as defined in the Schedule of the Act and is designated as a registered social landlord, the rate applicable to a Public 

Benefit Organisation shall apply. 

•  Public Benefit Organisations (PBOs) should not be limited to non-profit organsisation. Non-profit companies 

may also qualify as PBOs. 

• In this version, the city is creating a rate rebate for a category of property owners called “Social Housing 

Property.” In the 2023/24 rates policy, social housing was inserted into the category of owners called 

“Registered Social Landlord.” Therefore, this paragraph is no longer required in this new “Social Housing 

Property” rebate category of owners. 

• Insert the 2022/2023 Registered Social Landlords clauses or category of property owners. 

 

8. Insert new clause: Recognition of as a social housing property may be granted in respect of the whole or a portion of 

a property owned by a social housing institution or other delivery agent. 

• Note this is a rewording of the PBO properties. 

 

9. Clause 6.16.6 The City is satisfied that the institution or organisation is not entitled to or approved for any other 

exemptions, reductions, or rebates in terms of this Policy or the MPRA. 

 



• We implore the city to consider removing this clause for practical and legal reasons. The MPRA allows certain 

exemptions by default and therefore for the city to put in their policy that a rates payer is not allowed to “claim” such 

exemptions etc might be challengeable and against the spirit of the MPRA. Social Housing Properties, should also 

benefit from threshold rebates, and any other relief measures. 

 

 

Signed 

 

 

Mr Karabelo Pooe 

NASHO General Manager 


