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2025/2026 CITY OF JOHANNESBURG RATES COMMENTS 

 
1. ABOUT NASHO 

 
The National Association of Social Housing Organisations (NASHO) is an independent member-based association of Social 
Housing Institutions (SHI) and Municipal Owned Entities (MOE), Other Delivery Agents (ODA) responsible for the delivery and 
management of social housing units and support organisations to the Social Housing Sector. Our members, who collectively 
oversee over 71% of social housing rental units in the Republic under the management of the Social Housing Regulatory 
Authority, play a pivotal role in providing dignified rental housing to low to medium-income households. 
 
NASHO’s primary objective is to assist in building a strong and sustainable social housing sector in South Africa with Social 
Housing Institutions at the heart of the delivery. 
 
 
2. BACKGROUND & RATIONALE FOR SUBMISSION  
The Social Housing Programme is a government-subsidised rental housing programme targeted at low- to medium-income 
households earning between R1 850 and R22 000 gross household income per month. It aims to contribute to the national 
priority of restructuring South African society to address structural, economic, social, and spatial dysfunctionalities.  
Social Housing is one key mechanism for achieving spatial transformation in the country. It allows low-middle income earners 
to reside in good locations, closer to employment opportunities and economic hubs.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
3. NASHO COMMENTS 
 
NASHO welcomes the continued inclusion of Social Housing Property Owners in the 2025/2026 Rates Policy and the 40% rebates to the category of owners. This rebate goes 
a long way in supporting the Social Housing Property Owners and the end beneficiaries of social housing which are indigent tenants. 
 
Our other comments: 
 

Clause  Description Proposed amendment 
6.17.1 Properties registered in the name of a SHRA-accredited Social 

Housing Institution must provide at least 60% of the residential units 
on the property to house tenants whose gross monthly income is less 
than the maximum and it is spread within the income bands range 
(R1,500-R15,000/month) determined by SHRA guidelines and 
regulations  

 SHRA income bands range is currently R1850 – R22 000.month. 
 
Proposed 
R1,850-R22,000/month) determined by SHRA guidelines and 
regulations  

6.17.2  Social Housing Institutions must apply on an annual basis and provide 
the income bands of all their tenants to the satisfaction of the City.  

 We proposed that application is in line with the GV cycle to 
reduce bureaucracy and the administration burden. 

 Tenant turnover is Social Housing is low, and if a SH delivery agent 
qualifies in the year of application, the likelihood of change in 5 
year period is low. 
 

Proposed: 
Social Housing Institutions approved for this rebate, must 
resubmit their application to the city  after ever general valuation 
or at the request of the City / CFO.  
A reasonable concession could be every 3 years. 
 

6.17.4  In order to be categorised as Properties owned by a SHRA-
accredited Social Housing Institution and used for social housing, 
application for a change in property rating category must be made 
and the following information/documentation must be provided: 
Latest financial statements; Proof of SHRA accreditation; Copy of 
each tenant's lease agreement; and Tenant information and income 
captured in an excel spreadsheet containing the following 33  

 There is approximately 8900 social housing units in COJ. The 
burden on the city officials and staff to review approximately 
9000 leases annually will overburden the system. 

 The requirement for personal information from tenants including 
ID, payslips, etc.. could be in contravention to POPIA act, should 
the delivery agent not have the data subject’s consent. 



 
information: Name of housing development, Erf/unit number, Suburb 
or scheme name, Account number if applicable, Tenant's name and 
surname, Tenant's ID number; and proof of tenant's income; tenant's 
contact details including cell / tel. number and email address.  

 “Proof of SHRA accreditation” as listed confirms that the Social 
Housing Property owner is in compliance with SHRA’s income 
requirements, and is verified by the SHRA including income, 
payslips, lease agreements etc. Therefore the City requesting this 
information Is a duplication of govt processes. 

Proposed: 
In order to be categorised as Properties owned by a SHRA-
accredited Social Housing Institution and used for social 
housing, application for a change in property rating category 
must be made and the following information/documentation 
must be provided: Latest financial statements; Proof of SHRA 
accreditation. 

 

6.9 the City is satisfied that the developer is not entitled to or 
approved for any other  
exemptions, reductions, or rebates in terms of this Policy or the 
MPRA;  

Clause should be removed. There is no reason why developers should 
be penalised for benefitting from other rebates.  This could further be 
in conflict with MPRA and other legislation. 
e.g It could be in conflict with MPRA 17(1)(h) Impermissible rates. 
 

 
 

 

 

 

 

Signed 

 

 

Mr Karabelo Pooe 

NASHO General Manager 


