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JOB DESCRIPTION

GENERIC INFORMATION

1. POSITION TITLE Communications Intern / Communications Co-ordinator
2. REPORTINGTO General Manager

3. LOCATION / CENTRE Johannesburg, Hybrid.

4. Contract Type Twelve months fixed Contract

INTRODUCTION

NASHO is a member-based association and representative body of social housing institutions, other delivery agents

and sector stakeholders responsible for the development and management of social housing properties in South
Africa.

Content Creation: Develop engaging written and multimedia content for various communication channels,
including social media, website, and newsletters and reports.

Social Media Management & Community Engagement: Assist in managing and growing NASHQO's social media
presence, ensuring timely and relevant updates across platforms. Engage with the community through various
channels to gather input and feedback, and promote NASHO’ initiatives and programmes.

Collaboration: Work closely with NASHO teams & service providers to gather information and insights for
communication purposes, fostering a collaborative and integrated approach.

Conduct research and gather information to contribute to the production of compelling stories, articles, and
press releases.

Media Relations: Support the coordination of media relations activities.

Event Support: Contribute to the planning and execution of events, workshops, and conferences, ensuring
effective communication before, during, and after the events.

Collaborate with team members to organize events, campaigns, and member activities aimed at raising
awareness of NASHO's projects, impact and member activities.

Monitoring and Analytics: Monitor media coverage and social media analytics on housing, social housing and
NASHO activities.

Assist in maintaining and updating communication databases, photo archives, and other relevant
documentation.

Administrative Support: Provide general administrative support, including data entry, filing, and coordination of
meetings.

Requirements

Educational Background: Currently pursuing or recently completed a degree in Communications, Journalism,
Public Relations, International Relations, or a related field.

Communication Skills: Strong written and verbal communication skills, with an ability to convey complex
information clearly and concisely.

Digital Literacy: Familiarity with social media platforms, content management systems, and basic graphic design
tools is an asset.

One (1) year working experience.

Applicants should email their CVs and short motivation to info@nasho.org.za. Links to any social media
profiles/blogs or written works will be viewed favourably. Closing date 17 June 2024.
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